
        
PSP Globalcom Sign-up Form 

Client business name____________________________ Contact name__________________________ Existing 211 client____ 
 
Address_______________________________________ City __________________________________ State________ Zip_________ 
 
Client signature_________________________________ Date__________________  211 Acct #___________ 
 
E-mail for reports_______________________ E-mail address for billing________________________Phone______________ 
1. Payphone211.com is the operator of the PSP Globalcom, a division of (API) Alliance Payphone Inc. Payphone211.com provides 
International Direct Dial  to payphone companies (Client).  
2. This service is on a month-to-month prepaid basis and may be canceled at any time and requires the ANI list from the client to receive 
service. New Anis must also be submitted in a timely manner because if the ANI is not in the system, no calls will be processed for this ANI. 
If service is canceled, unpaid balances must be paid. Any remaining deposit will be returned 2 weeks after the cancellation notice and after no 
traffic has been received by the PSP Globalcom system. Upon cancellation, client must route traffic away from the PSP Globalcom  
International system access number. Inbound calls received after termination will be billed at .12 per inbound call even if no international 
calls are processed. 
3. API may at its own discretion limit or suspend service to the client based on unpaid amounts or exceeding credit limits assigned by API.   
4. API shall not be liable to Client for special, indirect, or consequential damages.  The liability of API with respect to any claim in 
connection with services provided herein whether in contract, for warranty, or otherwise shall not exceed the price or charge for such call.  
5. API will not be liable or pay for *DAC (Dial Around Compensation) payments to payphone providers using the PSP Globalcom 
International service line accessing the toll free access number______________________. Client expressly agrees to hold API harmless from 
any liability from any Dial Around (DAC) compensation.  Client shall not expect to be paid for calls to PSP Globalcom International 
payphone service which uses the toll-free numbers to allow access the system originating from client’s payphones or client’s sub-account 
payphones. In the case client submits sub-account ANIs, client indicates he has authority from the owner of the payphones to release API 
from DAC for international Direct Dial program using the mentioned toll-free access numbers. 
6. Client agrees to cooperate with API in the event API’s toll free number service carrier requests payment of DAC from API by providing 
the necessary documentation showing API is released from paying DAC to client on the specific access numbers into the PSP Globalcom 
International Direct Dial system.  
7. Client understands if the balance of the deposit reaches $0, no calls will be processed after this. It is the responsibility of the client to add 
value or pay any pending balance via either www.xpressid.com web site or by sending a check to Alliance Payphone, Inc. If a check is used, 
value will be deposited into the account once the check has cleared. The system will notify the client of the low balance or the credit limit 
being reached via e-mail only, which will alert the PSP to add value or pay outstanding balances to the account. Client will pay the invoices 
which will only be sent by e-mail and will not allow the amount on deposit to reach 0.00. If client changes its e-mail address, API should be 
notified immediately.  
8. Client must program phones correctly and test according to the programming instructions and available tests. Incomplete calls are normally 
not billed, but in the case the incomplete minute cost will exceed 5% of the total monthly usage where each incomplete call is calculated of 
having a cost of .015 per call (1.5 cents per incomplete attempt), then the incomplete cost will be deducted from the account. 
9. Rates (see addendum A) 
 
Please select method of payment: 
 
With initial deposit      __________   (minimum .50 per ANI and $25.00 minimum for the total account): 
 
 
 
 
ANI quantity_______ X .50= $________________ Check ____ or Credit Card: Visa____ MC____ AMEX____ DISC_____ 
 
Credit card number_____________________________ Exp Date_______  
 
Name on the credit card_________________________________________   
 
Address for credit card bill________________________________City____________________State_____ZIP________ 
 
Cardholder signature___________________________________________ 
 

*Dial Around Compensation (DAC); Payment to payphone owners for toll free calls originating from their payphones. 
 

Payphone211.c om  and PSPGloba lc om  are  d iv is ions o f  A l l ianc e Payphone, Inc . 
2355 Foot h i l l  B lvd  #812, La Verne, CA 91750 t e l . 877-211-9901 626-963-9190 fax  626-963-0832 

w w w .payphone211.c om  E-m ai l  Sales@payphone211.c om  
Internal use only: MA#________Acct #______ PIN______ 211 Client_______AUTH CODE__________RECID_______LoginPW________ 

AQ_________PACL________TCL________ 
 



 
    

 
     

       
       
       
Addendum A       
       
Alliance Payphone,Inc       
International wholesale price list for PSPs     
CONFIDENTIAL       
877-211-9901       
Mexico billing 60/60       
All other countries 30/6       
       
Countries not show may be activated      
       

Country code price   Country code price 
ALBANIA 355 0.195   ITALY 390 0.088 
AMER.SAMOA 684 0.154   JAPAN 81 0.114 
ANDORRA 376 0.136   LICHENSTEIN 423 0.140 
ARGENTINA 54 0.101   LUXEMBOURG 352 0.118 
AUSTRALIA 61 0.085   MALAYSIA 60 0.128 
AUSTRIA 43 0.077   MEXICO 52 0.169 
BELGIUM 32 0.079   MEXICO-GUADALAJARA 5233 0.086 
BRAZIL 55 0.143   MEXICO-MEXICO CITY 5255 0.059 
BULGARIA 359 0.158   MEXICO-MONTERREY 5281 0.086 
CHILE 56 0.085   MOLDOVA 373 0.193 
CHINA 86 0.085   MONACO 377 0.130 
COLOMBIA 57 0.148   NETHERLANDS 31 0.092 
COSTA RICA 506 0.114   NEW ZEALAND 64 0.088 
CROATIA 385 0.114   NORWAY 47 0.087 
CYPRUS 357 0.136   PHILIPPINES 63 0.176 
CZECH REP 420 0.107   POLAND 48 0.099 
DENMARK 45 0.085   PORTUGAL 351 0.143 
ESTONIA 372 0.092   RUSSIA 7 0.182 
FINLAND 358 0.118   SAN MARINO 378 0.141 
FRANCE 33 0.087   SINGAPORE 65 0.088 
GEORGIA 995 0.181   SOUTH AFRICA 27 0.121 
GERMANY 49 0.079   SOUTH KOREA 82 0.110 
GREECE 30 0.131   SPAIN 349 0.086 
HONG KONG 852 0.094   SWEDEN 46 0.083 
HUNGARY 36 0.117   SWITZERLAND 41 0.088 
ICELAND 354 0.114   TAIWAN 886 0.123 
INDONESIA 62 0.162   UK 44 0.085 
IRELAND 353 0.099   UKRAINE 380 0.187 
ISRAEL 972 0.117   ZIMBABWE 263 0.198 
INDIA-NEW DELHI 9111 0.199         
INDIA-BOMBAY 9122 0.199   NADP (North American Dialing Plan)     
INDIA-CALCUTTA 9133 0.199   CANADA various 0.069 
INDIA-HYDERABAD 9140 0.199   BAHAMAS various 0.165 
INDIA-MADRAS 9144 0.199   US VIRGIN ISL. various 0.154 
INDIA-BANGALORE 9180 0.199   BERMUDA various 0.173 
      PUERTO RICO various 0.115 
      PUERTO RICO various 0.115 
      USA-HAWAII various 0.199 
      DOMINICAN REP various 0.168 

Rates subject to change without 
notice    Prices do not reflect applicable taxes.   
       
            
Client Signature   Date     

 


